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WhatsApp Business

Communication Platform
Automate, Engage, Grow Your Business.



C O M PA N Y  P R O F I L E  2 0 2 6

ABOUT KARYAGRAH 

Transform Your

Customer Conversations
One Platform, Endless Possibilities.

What is Karyagrah?

Karyagrah is a WhatsApp Business Communication

Platform designed to help businesses automate

conversations, engage customers, and grow their

business - all from one powerful dashboard.

We help businesses of all sizes to:

Manage customer conversations efficiently



Automate responses and save valuable time



Run bulk campaigns with high delivery 



Track performance with real-time analytics



Convert conversations into loyal cutomers

AI Automation
Automate repetitive


conversations and engage


customers 24/7.

Shared inbox
Collaborate with your team


in real-time and never miss


any customer message.

CRM & Leads
Capture, manage and follow


up with leads to close more


deals, faster.

Analytics & Reports
Track performance, measure


results and make data-driven


decisions.

The Customer Journey with Karyagrah 

01 02
Enquiry Lead Capture

Customer initiates

a conversation

on WhatsApp.

Leads are captured

and added to your

CRM automatically.

03

Follow-up

Automated or manual

follow-ups to engage

and nurture leads.

04

Conversion

Happy customers

convert into loyal

and repeat buyers.
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BUILT FOR GROWTH 

Powerful Tools.

Seamless Growth.

Karyagrah gives you everything you need


to engage customers, automate workflows


and scale your WhatsApp business.

Everything You Need. All in one Place.

Smart Inbox

Manage all conversations


from multiple numbers in


a unified shared inbox.

Broadcast

& Campaigns

Send targeted messages


at scale and increase


customer engagement.

Automation

& Chatbot

Automate responses,


qualify leads and provide


24/7 support.

CRM &

Lead Management

Capture, manage and follow


up with leads to close


more deals, faster.

Analytics &

Reports
Track performance with


real-time analytics and


make data-driven decisions.

Message

Templates

Use approved templates


to start conversations


and re-engage customers.

Flow &

Workflows

Create smart workflows


to streamline processes


and save time.

Team &

Permissions
Add team members, set roles


and manage access with


complete control.

How Karyagrah Works For You

01 Connect

Connect Your


WhatsApp Business


number in minutes.

02 Configure

Set up automation,


templates and


team access.

03 Engage

Send campaigns,


chat with customers


and nurture leads.

04 Analyze

Track performance


and get real-time


insights.

05 Grow

Improve customer


experience and


grow your revenue.
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SMART TOOLS. REAL IMPACT..

Powerful Features.

Real Results.
Karygrah combines


automation,


analytics and


seamless


communication to


help businesses 


engage better and


grow faster.

About Karyagrah

Karyagrah is an all-in-one WhatsApp Business


Communication Platform built for modern 


businesses.

We empower businesses to automate customer


interactions, capture and manage leads, run targeted


campaigns, collaborate with teams and track


 performance in real-time all from one powerful platform.

Why Businesses

Trust Karyagrah

Official & Trusted
Built on Official WhatsApp

Business API with enterprise-

grade security.

Automation That Works
Save time with smart

automations, chatbots and

workflow journeys.

Built for WhatsApp. Designed for Business.

Powered ny Official WhatsApp Business API to

ensure security, reliability and 99.9% uptime.

From Startups to Enterprises.

Trusted by thousands of businesses across

industries to drive conversations and growth.

Secure. Compliant. Reliable.

Enterprise-grade security, data privacy and

compliance you can count on.

Data that Drives Growth
Real-time analytics and reports

to track performance and

improve results.

Made for Teams
Collaborate better with shared

inbox, roles, permissions and

performance tracking.

Innovation That Drives Results.

Smart automation, real-time analytics and seamless

team collaboration - built to deliver more.
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CLIENTS, PARTNERS, SUCCESS.

E-commerce

Recover cards, send

 updates, and boost

  repeat purchases.

Loved by Businesses.

Proven by Results.
From startup to enterprises, businesses


across industries trust karyagrah to 


power their WhatsApp communication


and drive real growth.

Education

  Share updates, send

reminders, and engage

 students effortlessly.

“The shared inbox and bot builder changed how we

handle customer queries. The team adopted it

fast.”

Aasif
Founder, Castkom

Real Estate

  Nurture leads, send

property updates, and

    close deals faster.

“Campaign scheduling, template management, and 

analytics all feel cohesive it is easy to rain new

users.”

Pramod
Founder, LemonTalks Media

Healthcare

  Appointment reminders,

   follow-ups, and patient

communication-simplified.

“White-label support and partner dashboard make

the platform fit reseller-led growth perfectly.”

Why Choose karyagrah?

Vikram
CEO, EJS Web Solutions

Travel & Hospitality

Confirm bookings, share

  itineraries, and delight

         your travelers.

WhatsApp Business API Official Partner



End-to-End Solution for Marketing, Sales & Support



Easy Integration with CRMs and Third-party Tools



Enterprise-Grade Security & Compliance



Scalable for Businesses of All Sizes



Dedicated Support & Onboarding

Retail

 Promote offers, share

   catalogs, and drive

      in-store football.
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TOGETHER, GROW, SUCCEED.

Let’s Build Stronger

Connection.
Karyagrah is more than a platform - we’re


your growth partner. Let’s automate today 


and achieve more together.

Partnership

you can trust

Solutions That

Drive Impact

Growth

That scale

Success

Together

Official WhatsApp

Business API

100% official and

compliant solution.

Smart Automation

Chatbots, workflows

and automation that

save time and effort.

Advanced Analytics

Real-time insights and

reports to track and


improve performance.

Enterprise Security

Top-grade security

to keep your data

safe and private

Dedicated Support

24/7 expert support

for a seamless


experience.

Scalable Solution

Built to grow with

your business,


no matter the size.

Ready to Get Started?
Join thousands of businesses already growing


faster with Karyagrah. Let’s create success


stories together. Scan to Book 

a Demo

www. karyagrah.com hello@karyagrah.com +91 93106 93650 Delhi, India


